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Notification

This is hereby notified that in exercise of power conferred under section 38 (chapter
6 of Jharkhand I Rai University Act 2011 (Jharkhand act 03 of 2012) and in the light
of  provisos  contained i University  Grant C‘ommx«smn (C.I\IL\’/\.\( k
REDRESSALY REGULAT TONS 2012, The Hon'ble Vice Che ancellor has been

pleased 1o constitute “Student (mc\:mcc and Redressal Cell”. Under this Cell the

.%sm\mu Students Grievance Redressal committee and sub- ~commitiee
s:onsum:\\i atthe U niversity and d

students. Terms of members

are w\ln“
department level o deal with the grievanves of the

s of these commitiees and sub-commitiee shall be 1wo
years {on rotational basis) from the date of notification. Any regular students of

Iharkhand Rai University. Ranchi shall lodged or present their grievances before
concern department level committee:

AY - Department fevel sub-commitice shall consist of the following:
o Head of the Department (H.0.D.) - Chairman

2. Up to three faculties members of the concern department shall be nominated

by H.o.D on rotation basis

3

Concern student mentor ~ Member

This sub-committee will deal with the Grievance relat u‘i o Academice and
Administrative matters of the DLg wiment'Area concerned. This committee shall
communicate 1ty decision within sey o e AR of xc\upz 0l u"%‘j\ilml s\un\ U\\
University level constituted \tmisuu Grievanee and redressal Committee for final

review and Judgment

BY  University level committee shall consiat of the tollowing:
oA sentor Teacher ' Professor - Chatrman

2. Three senior teachors an rotation basis te be nominated by the
Vice-Chaneellor
3. A regular student of University (based on academic merin o be nominated

by the Vice-Chanceellor as a Special invitee member,



s

This committee will deal with al the Grievances direct]y which is relate

common pl:(\iﬂenis at University level both Academic and Ach;lilnei;h-‘d' t}o s
a}dif.ntfon, tl\us committee will also entertain the appeal filed by %t'xdﬂ'z;L qrcj‘l‘w‘e. ‘!In
aceiston of the Departiment level sub-committee. T e

b TR & T & I
Procedure for Redressal of Grievances:

. a. ;\E’. E‘.Q“E"“‘\"‘f” Q e ¥ S the Niriass. 't &
i ganeved student who has the Grievance or Grievances at the Department

shall make an anplication firer . . . =
1 application first to the H.o.D. The Head of Department, afier
\’CI‘E t‘»\‘II{\l IE Q ‘Z} ol 50 3 s 3 radirace *iay o > 1 i : ! 1
1ng the facts will wry to redress the grievance within a reasonable time,
1o Frnmey T da s anat el ? & W5 rennle ol ot o i . . " ~
preferably within a week of the recept of application of'the student. If the student
1s not satistied with the verdict or solution of the H.0.D, then the same should be

BraY ~ }\ 2 i e "y Syt % : i i1
placed before the Department level sub-commitiee.
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o. T the student is not satistied with the redressal ofiered by the Depariment level
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sub-committee and feel that histher GOrievance is not redressed. he he can submit

e
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an appeal to the University level committee within a week from the date of receipt

of decision with the relevant details.

¢. The University level committee should consider the appeal of the student and

make appropriate recommendations to the Vice- Chancellor within a reasonable
time, preferably within 15 days. On approval by the Vice-Chancellor, the final
decision is to be communicated to the student through the respective Head of
Department.
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d. The University level committee, it needed, may recommend to the Vice-

€.

Chancellor, necessary corrective action as it may deem fit, to endure avoidance

‘of recurrence of similar grievance at any Department under the University.

While dealing with the complaint the committee at all levels will observe law of

natural Justice and hear the complainant and concerned people.
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£ Whila passing an order on any Grievance at any level d~ ¢ reles
sigvant ‘310\’%10’15 \
¢ i i }}
Act/ Regulations should be kept inmind and 1o such order should 1
! OC passed in

contradiction of the same
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I'he student will submit the application of Grievance or d;)"}@di to the University

level committee, as the case may.be, through the Head of Department concermned

This supersedes all previous notifications in this regard.

By order of the Vice Chancellor
sd./-
Registrar
harkhand Rai University, Ranchi
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Copy to the following for kind nﬂormauon and needful:-

). PAto Vice-Chancellot/PVC Office/ Registrar Office/All officers of Jharkhand

(S8

dai I Inivers 2y
Rai University. e
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Registrar
Jharkhand Rai University, Ranchi
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